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Instructions:

1. There are three sections.
2. All sections are compulsory.
3. Questions should be attempted in the same order.

Section 1 Writing [CO2, CO3, CO5, C06,L02, L03, L04, LO5] Marks=13

Part1 (Marks 6)

A number of visitors who have recently visited your departmient, complained about the guality of the hotel
accommodation your company booked for them. You have decided to Wwrite 2 mema to the Managing Director
about this. ]

Wite a memo to the Managing Dirsctor:

Wirite about:

¢ the typesof complaints visitors made;

¢ why Itis important to use a good hotel for company visitors;
* which hotel your company should use instead

-and any other points which you think are important:

Wiite about 180-200 words.

Part2 (Marks 7)

You are unhappy with your company’s current website. You have decided to write 2 memo to your Managing
Director about your ideas for setting up a new website.

Wite a mermo to the Managing Director.

Wite about:

¢ the problems with the current website;
* the kind of information a new website should contain;
* who should be involved in setting it up

and any other points which you think are important,
Write about 180-200 words.



Section 2 Reading [CO2, CO3,C05L02,L03, LO5] Marks=18

Part 1 Questions 1-6

« Read the following review of a book called The Bosses Speak.
e Answer questions on the next page.

THE BOSSES SPEAK

John Stuart is an executive recruitment specialist who has turned to writing. The resuit
is this book, based on interviews with twenty Chief Executives.

Each top manager — none of them famous names, surprisingly — is given a short
chapter, and there Is some introductory material and a conclusion. This means you can



s

e For questions 1-6 choose the correct answer.
* Mark one letter (A, B or C) on your Answer Sheet.

1 The reviewer suggests that one advantage of the book is that &
A it is better value than other management books.

B it does not need to be read right through.
c it is about well-known people. ' /

2  The book concentrates on the fact that the twenty executives who are interviewed

A work in 2 number of different industries.
B started their companies.
[+ have worked for different lengths of time.

3 The reviewer cannot accept Stuart’s opinions because Stuart

A makes unreasonable complaints about the interviewees.
B writes too positively about the interviewees.
Cc has different attitudes towards different interviewees.

4 Reading the book made the reviewer think that

A there are certain qualities which all Chief Executives need.
B it is difficult to discover how peopile really run a company.
c running a company is easier than many people think.

5 Which parts of the book did the reviewer most enjoy reading?

A how the interviewees became Chief Executives
B what sort of people the interviewees are
Cc the advice given by the interviewees

6  The reviewer recommends the book for people who

A intend to set up in business.
B want to become senior managers.
Cc are outside the field of business.

Part2Q.7-18

¢ Read the article below about team-building.
® Choose the correct word from A, B or Con the next  page to fill each gap.
o For each question, mark one letter (A, B or C) on your Answer Sheet.



TEAM-BUILDING THROUGH ACTIVITIES

Nowadays, company bosses are increasingly trying to find unusual team-
building events as part of their training programme. An activity park

AT Fast-track has just opened to offer 8 ... events. |t
specialises g ........... events to attract the corporate entertainment market,
(Eab) raiets is growing all the time.

The park is situated just a few kilometres outside the city centre 11 .......... 5

it provides events that 15 ... entertain as well as train.
Clients can try outdoor attractions such as sailing or climbing, 3 ...
availability clearly depends entirely (14 ... the weather. Activities of
A e kind are perfect team-building exercises.
e LLGs been to an activity park before,’ explained James Black, a
company manager. ‘Before we came, | didn’t think we 7 ... enjoy
ourselves so much and | didn’t expect the huge difference that Fastrack’s
programme has ' ,;;  ........to myteam. Now we work better together than
we did before.”

7 A caliing B cals C called

'8 A such B ke C so

s A at B for C in

10 A who B  which C what

# IR e B but C or

2 A ought B will C shal

13 A because B  although C since

38 A on B of C with

= A a B these C this

s A sl B ever C never

7 A must B would C might

® A made B had C done



Section 3 Listening [CO2, C03, L02, LO3, CO5, LO5] Marks=14
Part 1 Questions 1-7
* Look at the notes below.
© Some information is missing.
 You will hear a manager telephoning Human Resources about vacancies in his department.
e For each question 1.7 , fill in the missing information in the numbered space using a word,

numbers or letters.
Number of vacancies: BRI PR telephone operators
Salary: 2 Mox.£
Total holiday (per annum): 3 days
Job nferq‘sc e
Job start date: 5 : 2002
Line Manager: 6 MsSue

Tel number (for enquiries): 7

Part 2 Question 8-14

o Look at the notes about a publisher’s plans for promotion this autumn.
* Some information is missing.
* You will hear part of a talk by the company's Marketing Director.

¢ For each question 8-14 fill in the missing information in the numbered space using one or two
words.

S e e e W W w

Autamn promotion plans

Main titles: pocket dictionary and 8

Advertising space booked In: 9 magazine
New colour for display stands: 20

Free gifts include: 1 el b
Alison has made a deal with: 12

For mailing to booksellers in September: 13

Venue for dictionary launch party: 14




